Part 1: Please describe your poster session in 50 words or less as you would like it to appear in the conference program. 

First generation college students are underserved in today’s educational system. Challenges in college may be exacerbated by information, opportunity, and achievement gaps that lead to students being unprepared. Future counselors can help close these gaps by providing resources and opportunities.  

Part 2: Indicate how data has been used to develop and/or evaluate the program’s effectiveness. 

This poster synthesizes previous research related to first generation college bound students to bring to light information, opportunity, and achievement gaps that exist within this specific population. The information is based on previous research. Possible interventions are offered that are designed to benefit counseling professionals who work directly with first generation college bound students.

Part 3: State what participants will take from this workshop to strengthen their school counseling programs.

Within today’s education system, first generation college bound students are considered an underserved population. This means these students do not have access to the same educational opportunities or resources as their peers. Specifically, first generation college bound students are individuals whose parents or guardians did not attend an institute of higher education, and comprise 27% of all high school seniors (Choy, 2001).


First generation college students differ from their peers in many ways, including the fact that these individuals are less likely to have taken the SATs or ACTs, and are less likely to enroll in four year institutions (U.S. Department of Education, 2001). They are also more likely to lack a basic knowledge of the enrollment process in postsecondary education, including being unfamiliar with basic admission procedures, making career and educational path connections, and financial aid options (Vargus, 2004). Furthermore, if first generation college students do enroll in four-year institutions they are more likely to take remediation courses than their peers, and are more than twice as likely to leave school before their second year when compared to non- first generation students (Choy, 2001). 

One of the reasons for this discrepancy in educational course and retention may be due to a lack of high school preparation and a large information gap, which research indicates stems largely from parent’s lack of educational information. Research shows that 49% of high school graduates in 1992 whose parents had no form of higher education were only marginally prepared to attend college, compared to 33% of individuals whose parents had some higher education, and 15% of individuals with at least one parent having a bachelor’s degree (Choy, 2001).


Professional school counselors have the responsibility to recognize and to inform important stakeholder groups about the information gaps that these students are experiencing. Through a comprehensive school counseling program that considers the unique needs of first generation college bound students, school counselors can better communicate with students and parents about resources and procedures necessary for success in higher education. This could include programs that encourage parental involvement, provide postsecondary education information, and provide positive role models and mentors with whom students can communicate.

